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I-40 Alternative Fuel Corridor Work - Survey FINAL 

 

Survey Flow 

Block: Introduction (3 Questions) 
Standard: Background (3 Questions) 
Standard: Contact Information (12 Questions) 
Standard: Table of Contents (1 Question) 
Standard: Funding (17 Questions) 
Standard: Partnership Types, Site Host Recruitment & Alt-Fuel Fleets (43 Questions) 
Standard: Assets, Capabilities, & Roles for the Future (7 Questions) 
Standard: Local Community’s Zoning and Access Management Procedures (5 Questions) 
Block: Diversity, Equity & Inclusion (DEI) (3 Questions) 

EndSurvey: Advanced 

Page Break  
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Start of Block: Introduction 

 
Introduction  
 
The survey you are participating in today is an effort by the Tennessee Department of Transportation (TDOT) and East 
Tennessee Clean Fuels (ETCF) to interview key organizations and contributors and identify your level of potential 
involvement in the efforts to convert Interstate 40 into a robust Alternative Fuel Corridor. Your responses will be added to 
an Inter-Agency Matrix that will allow our agency to form partnerships with and amongst a diverse group of 
businesses, industries, local governments, MPOs/RPOs, utilities, etc. to accelerate the development and 
installation of public alt-fuel infrastructure. We will also use your input to apply best practices to other corridors across 
the state in the future. This work is specifically focused on strategically funding, installing, and marketing direct current fast 
charging (DCFC) and compressed natural gas (CNG) refueling stations along I-40 in the coming years. Not only will the 
implementation of CNG and DCFC infrastructure allow us to grow the use of these fuels in our state and communities, it 
will also ultimately improve our air quality and quality of life. We appreciate your time to complete this survey. 
  
 Although this survey is tailored to I-40, we intend to also broadly survey Tennessee’s stakeholder organizations. 
This will assist in efforts to expand this initiative beyond I-40 in the near future.  
  
 All questions may not be applicable to your organization. We encourage you to still answer any questions that 
are relevant to your organization. You do have the ability to skip questions that do not apply. 
  
 We would very much like you and your organization to become more involved in this project! Please reach out 
to Savannah Robertson (savannah@driveelectrictn.org) or Jonathan Overly (jonathan@etcleanfuels.org) to speak with us 
about such or to answer any questions you may have. Tennessee shines a little brighter because of you and the work 
your organization is doing. 
    For more information about the Deployment Plan of this project, please visit https://bit.ly/3CMebzV. 
 
Thank you for investing in Tennessee!  
  
 Sincerely, 
 
 The I-40 Alternative Fuel Corridor Team 
 

 

 
Intro (cont.) This survey is estimated to take 20-25 minutes. We would greatly appreciate your response by Friday, 
December 31! 
 

 

 
Q1 Would you prefer to complete this survey in an interview format via Zoom or in person? 

o Yes - Please email Savannah (savannah@driveelectrictn.org)  (1)  

o No - Continue with the survey  (2)  
 

End of Block: Introduction 
 

Start of Block: Background 

 
Background 
 
This project seeks to build better partnerships to further qualify primary corridors across Tennessee as Alternative Fuel 
Corridors. This is based on the Federal Highway Administration's (FHWA) work over the last five plus years to develop 

https://bit.ly/3CMebzV


 Page 3 of 30 

designated alterative-fuel corridors across the country, and encourage partnerships in all states to submit responses to 
FHWA’s calls for designating mostly interstates. FHWA designates corridors that have all required stations and 
infrastructure as “corridor-ready”, while corridors that have existing, insufficient infrastructure are designated as “corridor-
pending”. To convert “corridor-pending” to “corridor-ready”, we need collaborators to add electric DCFC and CNG 
refueling stations that are near the corridor and easily accessible to the public. Unfortunately, refueling stations cannot be 
simply ‘plopped’ on and along corridors - they require strategic planning, design, funding, and much more, including fleet 
development for CNG stations. In order to achieve such, organizations along this corridor need to collaborate and explore 
what resources are available and what is needed to succeed.     Stretches of I-40 have already been identified as alt-fuel 
'corridor-ready' and 'corridor-pending' based upon the maximum distance between fueling stations, which is specific to 
fuel type. These delineations provide insight on how stretches of I-40 will be prioritized. 
  
Below you will find a table and two figures from the I-40 Alternative Fuel Corridor Plan from November 2020. Please use 
these as reference to further understand the difference between corridor-ready and -pending and where those areas are 
located across Tennessee. 
    Table 1: FHWA Corridor Designation Criteria (Summer 2020)     
  
 

 

 
Q106 Figure 1: Corridor-Ready and Corridor-Pending CNG Segments in Tennessee, Arkansas, and North Carolina 
 
 

 

 
Q107 Figure 2: Corridor-Ready and Corridor-Pending Electric Vehicle (EV) Segments in Tennessee, Arkansas, and North 
Carolina 
 
 

End of Block: Background 
 

Start of Block: Contact Information 

 
Contact Information Contact Information 
  
 

 

 
Q1 Your Full Name 

________________________________________________________________ 
 

 

 
Q2 Title 

________________________________________________________________ 
 

 

 
Q3 Name of Organization 

________________________________________________________________ 
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Q4 Email 

________________________________________________________________ 
 

 

 
 
Q5 Phone 

________________________________________________________________ 
 

 

 
Q6 Which best describes your organization? 
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▢ East Tennessee Clean Fuels (ETCF)   

▢ Federal Highway Administration (FHWA)  

▢ Local Elected Official/Governing Body  

▢ Local Planning/Zoning Department  

▢ Local Power Company (Municipal or 
Cooperative)  

▢ Metropolitan Planning Organization (MPO)   

▢ Middle Tennessee Clean Fuels (MTCF)  

▢ Natural Gas Utility  

▢ Rural Planning Organization (RPO) 

▢ TN Department Environment and 
Conservation (TDEC) 

▢ TN Department of Economic & Community 
Development 

▢ TN Department of General Services 

▢ TN Department of Transportation (TDOT) 

▢ TN Department of Tourist Development 

▢ TVA (N/A) 

▢ Other (please specify) 
___________________________________

 

 

 
Q7 Is your organization located on or within 5 miles of Interstate-40 in Tennessee? 

o Yes  

o No 
 

 

Display This Question: 
If Is your organization located on or within 5 miles of Interstate-40 in Tennessee? = No 
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Q7a If no, please list any and all major interstates and highways near your organization. 
 

________________________________________________________________ 
 

 

 
Q8 At this point in time, is your organization pursuing any of the following alternative fuel sources in any form or fashion? 

▢ Electric Vehicles 

▢ Compressed Natural Gas 

▢ Both 

▢ Neither - and with no intention 

▢ Not yet - interested 
 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
Q8a Please briefly rate your level of interest. 0 - Just getting started, 5 - projects ready to go 

 0 1 2 3 4 5 
 

Click to write Choice 1 (4) 

 

 
 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
Q8b Would you care to share what your organization is interested in? (2-3 sentences) 

________________________________________________________________ 
 

End of Block: Contact Information 
 

Start of Block: Table of Contents 

 
Table of Contents Table of Contents     Today’s survey contains five sections that cover the following topics as they 
pertain to   electric vehicle (EV) charging stations and compressed natural gas (CNG) refueling stations:   
 
     
I. Funding   
II. Partnership Types & Site Host Recruitment   
III. Assets, Capabilities, & Roles for the Future   
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IV. Local Community’s Zoning and Access Management Procedures   
V. Diversity, Equity, & Inclusion (DEI) 
 

End of Block: Table of Contents 
 

Start of Block: Funding 

 
Funding 
 
There are multiple funding sources for alternative fuels infrastructure, including federal transportation programs (e.g., 
Congestion Mitigation and Air Quality Improvement Program), the Volkswagen Diesel Settlement Environmental Mitigation 
Trust (EV eligible only), and several smaller state and local grants and rebate programs. Other funding sources for 
recharging and refueling infrastructure include those from regional government entities and private sources. 
Communication and collaboration of funding is essential for transitioning I-40, as well as Tennessee’s other interstates 
and major highways, into an alternative fuels corridor.   
  
 

 

Display This Question: 
If Which best describes your organization? = TN Department of Transportation (TDOT) 
Or Which best describes your organization? = TN Department Environment and Conservation (TDEC) 
Or Which best describes your organization? = Metropolitan Planning Organization (MPO) 
Or Which best describes your organization? = Rural Planning Organization (RPO) 
Or Which best describes your organization? = TVA (N/A) 
Or Which best describes your organization? = Natural Gas Utility 
Or Which best describes your organization? = Local Power Company (Municipal or Cooperative) 

 
Q1 Are you currently collaborating with other entities to ensure funding opportunities for EV and CNG infrastructure are 
available? 

o Yes  (1)  

o No  (2)  
 

 

Display This Question: 
If Are you currently collaborating with other entities to ensure funding opportunities for EV and CN... = Yes 

 
Q1a Who are those entities? 

________________________________________________________________ 
 

 

Display This Question: 
If Which best describes your organization? = TN Department of Transportation (TDOT) 
Or Which best describes your organization? = Metropolitan Planning Organization (MPO) 
Or Which best describes your organization? = Rural Planning Organization (RPO) 
Or Which best describes your organization? = Natural Gas Utility 
Or Which best describes your organization? = Local Power Company (Municipal or Cooperative) 
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Q2 How is your organization communicating to other partners or potential applicants when funding sources are available? 

▢ Organization press release  (1)  

▢ Social media  (2)  

▢ Updated information on website  (4)  

▢ Funding webinars  (5)  

▢ Phone calls to specific contacts  (6)  

▢ Newspaper ads or notices  (7)  

▢ Phone tree  (8)  

▢ Outreach events (e.g., tabling)  (9)  

▢ Email blast to specific groups/individuals  (10)  

▢ Other (please specify)  (11) ________________________________________________ 
 

 

Display This Question: 
If Which best describes your organization? = TN Department of Transportation (TDOT) 
Or Which best describes your organization? = Metropolitan Planning Organization (MPO) 
Or Which best describes your organization? = Rural Planning Organization (RPO) 
Or Which best describes your organization? = Natural Gas Utility 
Or Which best describes your organization? = Local Power Company (Municipal or Cooperative) 
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Q3 In your opinion, how should funding opportunities be communicated? Select your top five choices. 

▢ Organization press release  (1)  

▢ Social media  (2)  

▢ Updated information on website  (4)  

▢ Funding webinars  (5)  

▢ Phone calls to specific contacts  (6)  

▢ Newspaper ads or notices  (7)  

▢ Phone tree  (8)  

▢ Outreach events (e.g., tabling)  (9)  

▢ Email blast to specific groups/individuals  (10)  

▢ Other (please specify)  (11) ________________________________________________ 
 

 

Display This Question: 
If Which best describes your organization? = TN Department of Transportation (TDOT) 
Or Which best describes your organization? = Metropolitan Planning Organization (MPO) 
Or Which best describes your organization? = Rural Planning Organization (RPO) 
Or Which best describes your organization? = Natural Gas Utility 
Or Which best describes your organization? = Local Power Company (Municipal or Cooperative) 

 
Q4 Do you believe funding requirements for EV and CNG infrastructure are currently being well communicated? 

o Yes  (1)  

o No  (2)  
 

 

Display This Question: 
If Do you believe funding requirements for EV and CNG infrastructure are currently being well commun... = No 

 
Q4a How could current communications improve? 

________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
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Display This Question: 
If Which best describes your organization? = TN Department of Transportation (TDOT) 
Or Which best describes your organization? = Metropolitan Planning Organization (MPO) 
Or Which best describes your organization? = Rural Planning Organization (RPO) 
Or Which best describes your organization? = Natural Gas Utility 
Or Which best describes your organization? = Local Power Company (Municipal or Cooperative) 

 
Q5 As an infrastructure funding provider or a utility provider, are you currently exploring any partnership funding 
opportunities with any other organizations/departments? 

o Yes  (51)  

o No  (52)  
 

 

Display This Question: 
If Which best describes your organization? = TN Department of Transportation (TDOT) 
Or Which best describes your organization? = Metropolitan Planning Organization (MPO) 
Or Which best describes your organization? = Rural Planning Organization (RPO) 
Or Which best describes your organization? = Natural Gas Utility 
Or Which best describes your organization? = Local Power Company (Municipal or Cooperative) 

 
Q6 On a scale of 1 to 5, how would you rate your organization's current outreach efforts of public funding opportunities 
and information? 1 - Extremely dissatisfied,  5 - Extremely satisfied 

 
1 - Extremely 
dissatisfied 

(15) 

2 - Somewhat 
dissatisfied 

(16) 

3 - Neither 
satisfied nor 
dissatisfied 

(17) 

4 - Somewhat 
satisfied (18) 

5 - Extremely 
satisfied (19) 

Organization's 
Outreach 
Efforts (1)  o  o  o  o  o  

 
 

 

Page Break  
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Display This Question: 
If Which best describes your organization? = TN Department of Transportation (TDOT) 
Or Which best describes your organization? = TN Department Environment and Conservation (TDEC) 
Or Which best describes your organization? = TVA (N/A) 

 
Q7 Has your organization considered developing a rebate program that will aid with station repairs and replacements? 

o Yes  (1)  

o No  (2)  

o Unsure  (3)  
 

 

Display This Question: 
If Has your organization considered developing a rebate program that will aid with station repairs a... = Yes 

 
Q7a Is there existing and/or future funding available for such a program? Have you set a launch date for the program? 

________________________________________________________________ 
 

 

Display This Question: 
If Has your organization considered developing a rebate program that will aid with station repairs a... = No 

 
Q7b Has your agency expressed an interest in developing such a program? 

o Yes  (28)  

o No  (30)  

o Maybe  (29)  
 

 

Display This Question: 
If Has your organization considered developing a rebate program that will aid with station repairs a... = Unsure 

 
Q7c Could you put us in contact with who might know more? 

________________________________________________________________ 
 

 

Page Break  
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Funding (cont.) 
 
 

 

 
Funding (cont.) Engagement efforts revealed that while most state agencies are aware of funding opportunities, additional 
requirements by various funding sources are not well-known and have been proven to be a huge barrier to the 
implementation of alternative fuel stations across the southeast. 
 

 

Display This Question: 
If Which best describes your organization? = TN Department of Transportation (TDOT) 
Or Which best describes your organization? = TN Department Environment and Conservation (TDEC) 
Or Which best describes your organization? = Metropolitan Planning Organization (MPO) 
Or Which best describes your organization? = Rural Planning Organization (RPO) 
Or Which best describes your organization? = TVA (N/A) 
Or Which best describes your organization? = Natural Gas Utility 
Or Which best describes your organization? = Local Power Company (Municipal or Cooperative) 

 
Q8 Are there training courses and/or literature offered by your agency that explains these additional requirements? (i.e., 
TDOT's Local Government Guidelines) 

o Yes (list the name(s) of courses/literature, links are helpful!)  (1) 
________________________________________________ 

o No  (2)  

o Maybe (Who should we contact to find out more?)  (3) 
________________________________________________ 

 

 

Display This Question: 
If Which best describes your organization? = TN Department of Transportation (TDOT) 
Or Which best describes your organization? = TN Department Environment and Conservation (TDEC) 
Or Which best describes your organization? = Metropolitan Planning Organization (MPO) 
Or Which best describes your organization? = Rural Planning Organization (RPO) 
Or Which best describes your organization? = TVA (N/A) 
Or Which best describes your organization? = Natural Gas Utility 
Or Which best describes your organization? = Local Power Company (Municipal or Cooperative) 

 
Q9 In your opinion and on a scale of 1 to 5, is a training course on these additional requirements necessary? 0-Not 
Necessary, 5 - Essential  

 
0 - Not 

Necessary 
(8) 

1 - Barely 
Necessary 

(9) 

2 - Slightly 
Necessary 

(10) 

3 - 
Necessary 

(11) 

4 - Very 
Necessary 

(12) 

5 - Essential 
(13) 

Training 
Course (4)  o  o  o  o  o  o  

 
 

End of Block: Funding 
 

Start of Block: Partnership Types, Site Host Recruitment & Alt-Fuel Fleets 
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Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Electric Vehicles 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Neither - and with no intention 

 
Partnership Types, S Partnership Types, Site Host Recruitment & Alt-Fuel Fleets   
  Although successful public-private partnerships for EV and CNG stations exist across the region and can be used as a 
model for future hosts along I-40, we seek to further develop these relationships. 
 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Electric Vehicles 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
  
 
 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Electric Vehicles 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
DCFC PartnershipEB  DCFC Partnership   
  Corporate partnerships between large companies, such as Electrify America and Walmart, have proved successful 
across the country. Partnerships between Local Power Companies (e.g., Middle TN Electric) and infrastructure providers 
(e.g., Blink) have proven successful as well. Businesses that deal directly with consumers also have clear incentives to 
provide charging stations on-site. Some of those incentives include the opportunity to sell goods and services while 
customers are waiting for their vehicle to charge.   
  
 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Electric Vehicles 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
Q1 Are you currently collaborating with a potential host site about building an EV charging station near I-40, or another 
Tennessee corridor?    

o Yes  (11)  

o No  (12)  
 

 

Display This Question: 
If Are you currently collaborating with a potential host site about building an EV charging station... = Yes 
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Q1a Is this information your organization would be willing to share? 

o Yes  (11)  

o No  (12)  
 

 

Display This Question: 
If Are you currently collaborating with a potential host site about building an EV charging station... = Yes 

 
Q1b May we contact you to talk about these collaborative efforts? 

o Yes  (11)  

o No  (12)  
 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Electric Vehicles 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 

 
Q2 Have you identified any companies interested in partnering on EV infrastructure? 

o Yes  (1)  

o No  (2)  
 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Electric Vehicles 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 

 
Q2a Would you be willing to share who those companies are? 

o Yes  (1)  

o No  (2)  
 

 

Display This Question: 
If Have you identified any companies interested in partnering on EV infrastructure? = Yes 

 
Q2b May we contact you about these interested companies? 

o Yes  (1)  

o No  (2)  
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Display This Question: 
If Have you identified any companies interested in partnering on EV infrastructure? = Yes 

 
Q2c Has your organization developed an education, outreach, and/or marketing program(s) to support the company's 
pursuit for DCFC? 

o Yes  (1)  

o No  (2)  

o Unsure  (4)  
 

 

Display This Question: 
If Have you identified any companies interested in partnering on EV infrastructure? = No 

 
Q2d Do you have any plans currently in place to identify those companies? 

o Yes  (1)  

o No  (2)  
 

 

Display This Question: 
If Have you identified any companies interested in partnering on EV infrastructure? = No 

 
Q2e Do you believe you or your organization should play a role in identifying these hosts? Why or why not? 

o Yes  (1) ________________________________________________ 

o No  (2) ________________________________________________ 
 

 

Page Break  
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Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Electric Vehicles 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
EV Charging Station 
 
 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Electric Vehicles 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
EV Site Host Recruit EV Charging Station Site Host Recruitment  
 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Electric Vehicles 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
Q1 Are you currently speaking with anyone along the I-40 corridor, or another Tennessee corridor, about becoming a host 
site? 

o Yes  (14)  

o No  (15)  
 

 

Display This Question: 
If Are you currently speaking with anyone along the I-40 corridor, or another Tennessee corridor, ab... = Yes 

 
Q1a What talking points do you believe "sell" becoming a host site? 

________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 

 

Display This Question: 
If Are you currently speaking with anyone along the I-40 corridor, or another Tennessee corridor, ab... = Yes 

 
Q1b May we contact you about the potential host site(s)? 

o Yes  (1)  

o No  (2)  
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Display This Question: 
If Are you currently speaking with anyone along the I-40 corridor, or another Tennessee corridor, ab... = Yes 
Or Are you currently speaking with anyone along the I-40 corridor, or another Tennessee corridor, ab... = No 

 
Q1c Would you be interested in recruiting potential EV charging station site hosts? 

o Yes  (1)  

o No  (2)  
 

 

Page Break  
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Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Compressed Natural Gas 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
Q116 
 
 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Compressed Natural Gas 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
CNG Partnership CNG Partnership CNG stations are necessary when there is at least one fleet that needs fuel at a 
location. CNG business models must take into account the current and projected fuel demand for the station, ensuring 
there will be a future positive cash flow and return on investment for the station. According to the Drive Natural Gas 
Initiative, there are three main business models for developing a CNG station plan: Fleet or End-User Ownership, Local 
Distribution Company Ownership, and Third Party or Commercial Ownership. While all CNG stations do not necessarily 
meet each of these models exactly, they provide a basis for developing a CNG business plan.   
  
 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Compressed Natural Gas 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
Q1 Are you currently collaborating with a potential host site about building a CNG refueling station near I-40 or another 
Tennessee corridor? 

o Yes  (11)  

o No  (12)  
 

 

Display This Question: 
If Are you currently collaborating with a potential host site about building a CNG refueling station... = Yes 

 
Q1a Is this information your organization would be willing to share? 

o Yes  (1)  

o No  (2)  
 

 

Display This Question: 
If Are you currently collaborating with a potential host site about building a CNG refueling station... = Yes 
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Q1b May we contact you to talk about those organizations or types of organizations? 

o Yes  (1)  

o No  (2)  
 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Compressed Natural Gas 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
Q2 Is your organization aware of any fleets or companies that are interested in siting or building a CNG station? 

o Yes  (1)  

o No  (2)  
 

 

Display This Question: 
If Is your organization aware of any fleets or companies that are interested in siting or building a... = Yes 

 
Q2a Is this information your organization would be willing to share? 

o Yes  (1)  

o No  (2)  
 

 

Display This Question: 
If Is your organization aware of any fleets or companies that are interested in siting or building a... = Yes 

 
Q2b May we contact you to talk about those fleets or companies? 

o Yes  (1)  

o No  (2)  
 

 

Display This Question: 
If Is your organization aware of any fleets or companies that are interested in siting or building a... = Yes 

 
Q2c Have you developed education, outreach, and/or marketing program(s) to support these fleets or companies? 

o Yes  (1)  

o No  (2)  
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Display This Question: 
If Is your organization aware of any fleets or companies that are interested in siting or building a... = No 

 
Q2d Do you have any plans currently in place to identify such fleets or companies? 

o Yes  (1)  

o No  (2)  
 

 

Display This Question: 
If Is your organization aware of any fleets or companies that are interested in siting or building a... = No 

 
Q2e Do you believe your organization should play a role in identifying such fleets or companies? 

o Yes  (1)  

o No  (2)  
 

 

Page Break  
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Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Compressed Natural Gas 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
Q114 
 
 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Compressed Natural Gas 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
CNG Refueling Statio CNG Refueling Station Site Host Recruitment   
 Knowing that the upfront capital costs of developing a CNG site can be a significant hurdle, public private partnerships 
(PPP) can be an effective mechanism for consideration in constructing a CNG station. Successful PPPs typically involve 
municipal agencies partnering with private entities to accomplish mutually beneficial goals, which in this case, could be 
the installation of CNG stations. 
 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Compressed Natural Gas 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
Q1 Are you currently speaking with anyone along the I-40 corridor, or another primary corridor, about becoming a host 
site? 

o Yes  (11)  

o No  (12)  
 

 

Display This Question: 
If Are you currently speaking with anyone along the I-40 corridor, or another primary corridor, abou... = Yes 

 
Q1a In your opinion, what are the best 'selling points' when pitching becoming a site host for CNG refueling? 

________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 

 

Display This Question: 
If Are you currently speaking with anyone along the I-40 corridor, or another primary corridor, abou... = Yes 
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Q1b May we contact you about the potential host site(s)? 

o Yes  (11)  

o No  (12)  
 

 

Display This Question: 
If Are you currently speaking with anyone along the I-40 corridor, or another primary corridor, abou... = No 
Or Are you currently speaking with anyone along the I-40 corridor, or another primary corridor, abou... = Yes 

 
Q102 Would you be interested in recruiting potential CNG station site hosts? 

o Yes  (36)  

o No  (37)  
 

 

Page Break  
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Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Compressed Natural Gas 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
REPLACE PHOTO 
 
 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Compressed Natural Gas 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
Alt-Fuel Fleets Alternative-Fuel Fleets 
 
  In Tennessee, many fleets have incorporated electric and CNG powered vehicles into their operations. Examples 
include, but are not limited to:      Piedmont Natural Gas (PNG) has CNG vehicles within their own fleet. PNG also 
markets CNG around the region.      Metro Nashville owns and operates several Nissan Leafs within 
its municipal fleets. The Nissan Leaf is a Light-Duty EV.      
  
 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Electric Vehicles 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

 
Q1 Is your organization currently incorporating alternative fuel vehicles (AFVs) into your operations? 

o Yes  (11)  

o No  (12)  
 

 

Display This Question: 
If Is your organization currently incorporating alternative fuel vehicles (AFVs) into your operations? = Yes 

 
 
Q1a What percentage of your fleet is now running AFVs? (estimation) 

________________________________________________________________ 
 

 

Display This Question: 
If Is your organization currently incorporating alternative fuel vehicles (AFVs) into your operations? = Yes 

 
 
Q1b Please provide a rough estimate on the total number of on-road vehicles in your fleet. Skip if unsure. 

________________________________________________________________ 
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Display This Question: 
If Is your organization currently incorporating alternative fuel vehicles (AFVs) into your operations? = Yes 

 
Q1c What kinds of AFVs are you incorporating? 

▢ Electric Vehicle(s) (EV)  (11)  

▢ Natural Gas Vehicle(s) (NGV)  (12)  

▢ Other (please specify)  (14) ________________________________________________ 
 

 

Display This Question: 
If Is your organization currently incorporating alternative fuel vehicles (AFVs) into your operations? = Yes 

 
Q1d Are the vehicles already in use at your organization? If not, when do you expect these alt-fuel vehicles will be on the 
road? 

________________________________________________________________ 
 

 

Display This Question: 
If Is your organization currently incorporating alternative fuel vehicles (AFVs) into your operations? = No 

 
Q1e Do you have any plans to incorporate AFVs into your fleets? 

o Yes  (11)  

o No  (12)  
 

End of Block: Partnership Types, Site Host Recruitment & Alt-Fuel Fleets 
 

Start of Block: Assets, Capabilities, & Roles for the Future 

 
Assets - EVs Assets, Capabilities, & Roles for the Future As mentioned in the introduction, this project seeks to build 
better partnerships with stakeholders across Tennessee to further develop major Tennessee corridors as alternative fuel 
corridors. Unfortunately, we cannot do this alone. In this next section of the survey we will be asking what assets, 
capabilities and roles you and/or your organization will be able to provide in aid of continuing this project. Examples of 
assets, capabilities, and roles include but are not limited to: 
    
Assets - having funds to bring to the project; know others that could provide funding; know well-connected 
community citizens that would be willing to join the team to further the project; connections to land or property 
that could host a site 
 Capabilites - understanding the technical aspects of DCFC and/or CNG station design; ability to guide the 
project through any required processes; staff time to work on such a project; capactiy to reach fleets in the 
community 
 Roles -  site host recruiter; communications leader; local promoter/champion; fleet partner recruiter 
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Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Electric Vehicles 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

Or If 
Which best describes your organization? != TN Department of Economic & Community Development 

 
Q1 What ASSETS could you and/or your organization bring to the designing, funding, constructing, etc. of a DCFC 
station along I-40 or along any other major corridor? 

________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Compressed Natural Gas 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

Or If 
Which best describes your organization? != TN Department of Economic & Community Development 

 
Q1 What ASSETS could you and/or your organization bring to the designing, funding, constructing, etc. of a CNG 
refueling site along I-40 or along any other major corridor? 

________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 

 

Page Break  
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Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Electric Vehicles 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

Or If 
Which best describes your organization? != TN Department of Economic & Community Development 

 
Q1 What CAPABILITIES could you and/or your organization bring to the designing, funding, constructing, etc. of a DCFC 
station along I-40 or along any other major corridor? 

________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Compressed Natural Gas 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

Or If 
Which best describes your organization? != TN Department of Economic & Community Development 

 
Q1 What CAPABILITIES could you and/or your organization bring to the designing, funding, constructing, etc. of a CNG 
refueling station along I-40 or along any other major corridor? 

________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 

 

Page Break  
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Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Electric Vehicles 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

Or If 
Which best describes your organization? != TN Department of Economic & Community Development 

 
Q1 What ROLES could you and/or your organization bring to the designing, funding, constructing, etc. of a DCFC station 
along I-40 or along any other major corridor? 

________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 

 

Display This Question: 
If At this point in time, is your organization pursuing any of the following alternative fuel source... = Compressed Natural Gas 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Both 
Or At this point in time, is your organization pursuing any of the following alternative fuel source... = Not yet - interested 

Or If 
Which best describes your organization? != TN Department of Economic & Community Development 

 
Q1 What ROLES could you and/or your organization bring to the designing, funding, constructing, etc. of a CNG 
refueling station along I-40 or along any other major corridor? 

________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 

End of Block: Assets, Capabilities, & Roles for the Future 
 

Start of Block: Local Community’s Zoning and Access Management Procedures 

 
Q1 Have EV charging stations or CNG refueling stations been built in your community? 

o Yes  (1)  

o No  (2)  
 

 

Display This Question: 
If Have EV charging stations or CNG refueling stations been built in your community? = No 

 
Q1a If not, is this something your community may be interested in? 

o Yes  (1)  

o No  (2)  
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Q2 Do you know if your community currently has zoning codes, permitting processes, etc. that would impact how this type 
of project would be developed? 

o Yes  (1)  

o No  (2)  

o Unsure  (4)  
 

 

Display This Question: 
If Do you know if your community currently has zoning codes, permitting processes, etc. that would i... = Yes 

 
Q2a If yes, please describe these requirements. Links to helpful resources are appreciated. 

________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 

 

 
Q3 Is there anything your organization would like to share, particularly regarding local requirements surrounding zoning, 
access management, etc. that would impact where stations could be sited or how the project should be developed and 
approved. 

________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 
________________________________________________________________ 

 

End of Block: Local Community’s Zoning and Access Management Procedures 
 

Start of Block: Diversity, Equity & Inclusion (DEI) 
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Q1 - Race What racial/ethnic groups do you belong to? Select all that apply. 

▢ Hispanic or Latino (Cuban, Mexican, Puerto Rican, South or Central American, or Spanish culture)  (1)  

▢ American Indian or Alaska Native (Navajo, Blackfeet, Inupiat, Yup'ik, or Central American Indian groups or 
South American)  (2)  

▢ Asian (Cambodia, China, India, Japan, Korea, Malaysia, Pakistan, the Philippine Islands, Thailand, and 
Vietnam)  (4)  

▢ Black (African American, Kenyan, Nigerian, Or Haitian)  (5)  

▢ Native Hawaiian or Other Pacific Islander (Hawaii, Guam, Samoa, or other Pacific Islands)  (6)  

▢ White (Irish, German, Italian, Lebanese, Arab, Moroccan, or Caucasian)  (7)  

▢ I do not wish to provide this information  (3)  
 

 

 
Q2 - Gender Identity How do you describe your gender identity? Select all that apply. 

o Man  (1)  

o Woman  (2)  

o Gender Binary  (4)  

o Non-binary  (5)  

o Omit, please.  (3)  
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Q3 On a scale from 1 to 5, where 1 is Strongly Disagree and 5 is Strongly Agree, how would you rate the following 
statements? 

 
1 - Strongly 
Disagree (1) 

2 - Slightly 
Disagree (2) 

3 - Neutral (3) 
4 - Slightly 
Agree (4) 

5 - Strongly 
Agree (5) 

Leadership 
understands 

that diversity is 
critical to future 

success(es). 
(1)  

o  o  o  o  o  

Your 
Organization 
invests time 
and energy 
into building 

diverse teams. 
(2)  

o  o  o  o  o  

People from all 
backgrounds 

and with a 
range of 

identities have 
equitable 

opportunities 
to advance 

their careers. 
(3)  

o  o  o  o  o  

Your 
Organization 

recognizes that 
all 

backgrounds 
are unique and 

valued. (4)  

o  o  o  o  o  

People from all 
backgrounds 

and with a 
range of 

identities have 
equitable 

opportunities 
to advance 

their careers at 
your 

Organization. 
(6)  

o  o  o  o  o  

 
 

End of Block: Diversity, Equity & Inclusion (DEI) 
 

 


